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(54) METHOD FOR LINKING BUSINESS SUPPORT SYSTEM AND JOB FLOW SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To make confirmable the conditions of 
a documentary examination by a job flow system from a business 
support system by registering a job to be requested to the job flow 
system as a task of the business support system. 
SOLUTION: For example, an in-house circulating approval request 
processing of an estimation request as a job for performing an 
approval request according to designated circulation order, before 
r questing processing, the personal name or belonging information 
f the in-house circulating approval request destination is inputted 
from an input device (S202). Besides, an approval limit or priority of 
th in-house circulating approval request is inputted (S204 and 
S207). A prepared estimate and job flow request destination 
information are dispatched to a job flow processing part, the job 
flow ID of a relevant client is dispatched to the job flow processing 
part and the flow table of a lob flow, to which the in-house 
circulating approval request is requested and acquired (S208 and 
S209). The information acquisition, completion judgement and 
warning judgement of the job flow are repeated until the job flow of 
the in-house circulating approval request (S209, S210 and S214) is 
completed, and in the case of all approval, the completion of an 
estimate request task is displayed on a display device (S221 and 
S212). 
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* NOTICES * 

Japan Patent Office is not responsible f r any 
damages caused by the use of this translation. 

1. This document has b en trans lat d by computer.So the translation may not r fl ct th original precis ly. 

2. **** shows th word which can not b translated. 
3 .In the drawings, any words are not translated. 



CLAIMS 



[Claim(s)] 

[Claim 1] The computer which consists of composition of the control unit which controls the storage which 
memorizes the input unit and the customer information concerned for inputting the customer information 
characterized by providing the following, the display which displays the accumulated customer information, the 
operating support processing section which processes a operating support system, the operating flow processing 
section which processes an operating flow system, and these processing section. A storage means to relate with 
th task which standardized the customer information inputted from the aforementioned input unit, and to memoriz . 
A display means to indicate processing and un-processing. [ of the task concerned ] 
[Claim 2] the cooperation method of the operating support system characterized by setting up the term 
corresponding to the trustee of each above, and carrying out the alarm display of the expiration in the trustee of 

ach above to the circulation sequence of the trustee when requesting processing to an operating flow system in 
the cooperation method of the operating support system of a claim 1, and an operating flow system, and an 

p rating flow system 



[Translation done.] 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[The technical field to which invention belongs] this invention relates to the system by which the system which 
supports operating activities aiming at grasping the situation about customer dealings, and the operating flow system 
aiming at automation of the business which performs a recognition request according to the circulation sequence by 
specifying circulation sequence cooperated. 
[0002] 

[Description of the Prior Art] Like the publication to JP.1 0-271 98.A, the conventional operating support system 
managed data, such as a customer in operating activities, an order received, and sales, is a operating support 
system which supports decision making, and was performing examination processing using the operating flow system 
which obtains recognition on the printed document or is represented by JP,8-320899,A about the function of th 
operating flow accompanied by in-house requests for decision, such as recognition of an estimate. 
[0003] 

[Problem(s) to be Solved by the Invention] In the conventional system, since a operating support system and an 
operating flow system are another systems, when performing recognition processing by the in-house request f r 
decision using ah operating flow system as part of operating activities, in order to start both a operating support 
system and an operating flow system and to shift to the task of the following operating activities with a operating 
support system, there was a problem that it was always necessary to check the situation of an in-house request for 
decision by the operating flow system. 

[0004] The purpose of this invention is by registering the business requested from an operating flow system as a 
task of a operating support system to enable it to check the situation of the documents examination by the 
operating flow system from a operating support system. 
[0005] 

[Means for Solving the Problem] In order to attain the above-mentioned purpose, when the business requested from 
th operating flow system is completed, suppose that completion of a task is displayed on the task concerned f the 
task list of operating support systems by this invention by preparing the function to report that the operating flow 
concerned was completed to a operating support system. 

[0006] Moreover, in this invention, it prevents not noticing stagnation of business by preparing the function to set 
up the completion term of a recognition trustee, about the task under processing by the operating flow system. 
Furthermore by this invention, stagnation of business is prevented by displaying an alarm display for an alarm display 
frequently with a priority by establishing a priority in case of emergency. 
[0007] 

[Embodiments of the Invention] Hereafter, based on a drawing, it explains as a gestaft of the concrete operation in 
th above-mentioned claim. 

[0008] For drawing 1 , an example of the system configuration of this invention and drawin g 2 are [ the exampl of 
th information on customer data accumulation equipment and drawin g 9 of the example and drawin g 8 as which in 
th example of a display of the task screen of a operating support system and drawin g 4 the example of a display f 
th situation of an operating flow and drawin g 6 displayed the example of the cooperation sequence of a operating 
support system and an operating flow, and, as for drawing 7 , the example of an estimate and drawin g 5 display d 
completion of a task ] the examples of 

[0009] First, it becomes from the terminal unit 100 which consists of the control unit 108 which controls the input 
unit 101 which drawin g 1 is an example of this structure of a system, and the business 111 in its duty inputs, th 
pe rating support processing section 106 which performs processing of a operating support system and the 
perating flow processing section 107 which processes an operating flow system, and the processing section 
concerned, display 103 which display the information on a operating support system or an operating flow system, 
customer data-accumulati n quipm nt 104 which accumulat customer data, and p rating fl w accumulation 
equipment 105 which accumulate th information 140 expr ss s the relation of th informati n accumulated to 
customer data accumulation equipment, accumulates two or more cust mer informati n 141, customer issue 
information 142, and customer dealings information 145, and accumulat s two or more issues and dealings 
information to a custom r. Moreover, in ord r to r quest an perating flow, th p rating flow managem nt 
information 143 and th operating flow trust information 144 are accumulated to customer data accumulation 
quipment 104. Th detail f the th se-accumulat d inf rmation is expr ss d with drawin g 8 . 
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[0010] In order to accumulate the rec gnition sequ nc r qu sted from an p rating flow, recognition sequenc is 

xpress d with th operating flow trustee inf rmation 801 s qu ntially from th top, and it accumulates using it with 
composition, such as the destination ID 812 sh wing the trustee ID 811 and recognition place for managing trustee 
information uniquely, the destination 813, affiliation 814, office organization 815. and the r qu st t rm 816 for every 
destination. 

[0011] In order to accumulate the information requested from the op rating flow in th op rating flow manag m nt 
inf rmation 802, Operating flow manag ment informati n Th business request d from ID821 for managing uniqu ly, 
and the operating flow It accumulates with compositi n called the trustee ID 827 which associates the recogniti n 
s quence of the customer ID 825 related to the priority 824 of the business name 823 which accumulates the task 
r quested from the operating flow ID 822 managed uniquely and the operating flow, and the requested business, and 
the requested business, an issue ID 826, and an operating flow. 

[0012] Using the customer information 803, in order to accumulate the information about a customer, it accumulates 
with composition, such as the address 836 showing the scale of the affiliation 833 of the person in charge of the 
customer ID 831 for managing customer information uniquely, the customer name 832, and a customer, a person in 
charge 834, and a customer of 825 employees and a customer, a customer's issue ID 837, and the customer 
dealings ID 838. 

[0013] Using the customer issue information 804, in order to accumulate about a customer issue, a customer issue 
is accumulated with composition, such as the tradename 842 which the issue ID 841 and customer who manage 
uniquely are demanding, a bar code 843, quantity 844, a unit price 845, and the amount of money 846. 
[0014] Using the customer dealings information 805, in order to accumulate a dealings condition with a custom r, 
dealings information is accumulated with composition, such as the customer dealings ID 851 managed uniquely, the 
dealings item 852 with a customer, the state 853 of the dealings item, the opening day 854 of a dealings item, and a 
completing date 855. 

[0015] 150 expresses the information accumulated to operating flow accumulation equipment and it is accumulat d 
with composition called the object 916 which are documents, such as 914, the condition 915 of business, and an 
estimate, at the time of the receiver's address ID 913 for requesting the request ID 912 showing the business ID 
91 1 and the trustee for managing an operating flow uniquely, and business from a degree, and the processing date of 
business in order to manage an operating flow. Moreover, user information, such as the destination ID also in th 
op rating flow trustee information 801 which is needed as the destination in an operating flow, a name, affiliation, 
and office organization, is also accumulated. 

[001 6] Next, in the example of composition of above drawing 1 t it explains based on the flow chart of drawin g 2 by 
making in-house request-for-decision processing of a request for quotation into an example as business which 
performs a recognition request about the cooperation method of a operating support system and an operating flow 
system according to the circulation sequence by specifying circulation sequence. In addition, although consider d as 
in-house request-for-decision processing in the example, anything shall be sufficient as long as it is the business 
which can be requested from an operating flow system. 

[0017] First, at Step 201, the information concerned is acquired from the'customer data accumulation equipment 
104 which is accumulating the customer information 803 of the corresponding customer, and the customer issue 
information 804, and an estimate is drawn up. The example of a screen of the operating support system before 
estimate creation is drawing 3 , 310 of drawin g 3 shows the customer information 803 acquired from customer data 
accumulation equipment 104, and 320 shows the customer dealings information 805 which is in a dealings state with 
th customer concerned. Below, this dealings item 322 is called task. This task is operating activities which the 
business in its duty performs, and it can grasp what operating activities next, the business in its duty should perform 
based on this. Although the operating activities which the business in its duty, such as "contact is taken with a 
customer", a "customer proposal", a "request for quotation", an "estimated proposal", "customer recognition", and 
"order", performs as an example are raised, operating activities shall be carried out, while necessarily not carrying 
out operating activities at this sequence and the business in its duty carries out a setup and change in a task, since 
it becomes the task which changes with various types of industry or conditions of those in original customer 
dealings. 323 shows the opening day of each task and 324 shows the completing date of each task. The business in 
its duty is urged to perform the task of a request for quotation next because there is no check in 321. Thereby, the 
business in its duty draws up an estimate by choosing the request for quotation of 321. 

[0018] The example of the creation screen of an estimate is drawin g 4 , and 410 of drawing 4 shows the custom r 
issue information 804 acquired from customer data accumulation equipment 104. The recognition button which 
pushes 421 when [ which receives an estimate ] recognizing, and 422 are rejection buttons pushed when dismissing 
to an estimate. In case a request for quotation is performed in an operating flow, the recognition state in the 
request-for-decision point in each company is set as the state 915 in the request-for-decision point in each 
company of the operating flow table 901 by pushing recognition or a rejection button. The drawn-up estimate is 
accumulated to customer data accumulation equipment 104 as customer data. 

[0019] Next, at St p 202, before requ sting processing f an in-house r quest f r decision ir man operating flow 
system, in order to set up the in-house request-f r-decision point the information which specifi s the in-h us 
r quest-for-decision p int of th name f a pers n of th in-h use request-for-decision point or affiliati n 
informati n is inputted from an input unit 101, and in-house r quest-f r-decision point informati n is acquired 
according to the acquisiti n s qu nee 601 of trustee informati n. 

[0020] Next at Steps 203, 204, and 205, it judges first wheth r the in-house r quest-for-decision point xists 
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based on the information on the in-h us requ st-for-d cisi n point acquired at th ab v -menti ned st p 202 by 
Step 203. When th in-hous requ st-for-decision p int does not xist as a result fajudgm nt, the alarm display 
of the purport which do s n t xist at Step 205 is displayed on display 103. Wh n the in-house r quest-fbr-decision 
point exists, the term which inputted and inputted the recognition t rmto the in-house request-for-d cision point 
at St p 204 is set as the request term 816 of th request^for-decision trust e in each c mpany of the op rating 
flow requ st information 801, and it accumulat s to customer data accumulation quipment 104. 
[0021] Next, at St p 206, wh ther finally a setup of the in-house request-for-d cision point is carri d out. and when 
judging and still setting up, it returns to acquisition of the in-house request-for— decision point at Step 202, and sets 
up to the in-house request-for-decision point used as last. It is accumulated in order of a trustee by repeating this 
at the operating flow trustee information 801. When ending a setup, it shifts to Step 207. 

[0022] Next, at Step 207, the priority of the in-house request for decision requested from an operating flow system 
is inputted, and it is set as the priority 824 of the operating flow management information 802, and accumulates to 
customer data accumulation equipment 104. 

[0023] Next, at Step 208, in order to request an in-house request for decision from an operating flow system, by 
passing the estimate and the operating flow trustee information 801 which were created at the above-mention d 
step 201 to the operating flow processing section 107 according to the request sequence 602 to an operating flow, 
the operating flow ID is acquired, and is set as the corresponding operating flow ID 822 of Customer ID and the 
perating flow management information 802, and it accumulates to customer data accumulation equipment 1 04. 
Recognition and rejection are performed to a request-for— quotation document at the requestHbr-decision point in 
each company by pushing the recognition button 431 or the rejection button 432 of drawing 4 about recognition 
processing of the requested estimate, and recognition and rejection are set as the state 915 of the destination ID of 
the operating flow table 901 concerned. 

[0024] Next, at Step 209, according to the state acquisition sequence 603 of an operating flow, the operating flow ID 
of the customer applicable to the operating flow processing section 107 is passed, the operating flow table 901 of 
the operating flow which requested the in-house request for decision is acquired, and it accumulates to custom r 
data accumulation equipment 104. 

[0025] Next, at Step 210, it judges whether the information 901 on the operating flow acquired at the above- 
mentioned step 209 is completed. If the requested business is completed, it shifts to Step 211, it shifts to the 
pr cessing of the alarm display by Steps 213, 214, and 215 if it becomes which has not been completed, and th 
inf rmation acquisition 209, the completion judging 210, and the warning judging 214 of an operating flow will be 
repeated until the operating flow of the requested in-house request for decision is completed. 

[0026] Next, at Steps 213, 214, and 215, the operating flow trustee information 801 is acquired and it compares with 
the present day. Moreover, the priority 824 of the operating flow which corresponds from the operating flow 
management information 802 is acquired, comparison depended the degree of priority is performed, and whether the 
alarm display of the operating flow under in-house request for decision is carried out, when judging and having 
passed from the present day as a result of the judgment, or when a priority is emergency, the warning of a term is 
displayed on display 103 about the operating flow under corresponding in-house request for decision. It returns to 
St p 209 after that, the state of the operating flow again requested to the operating flow processing section 107 is 
acquired, and a completion judging is repeated. 

[0027] Next, at Step 211, the result of the operating flow of an in-house request for decision is judged from the 
status information of the operating flow acquired at Step 209. Although it will shift to the following step 212 if it is 
recognition altogether, if it is rejection, an estimate will be drawn up or corrected again, it returns to Step 207 and 
th in-house request for decision by operating flow processing is redone. 

[0028] Next, at Step 212, in order to process completion of a task, the customer dealings information 805 cone rned 
is acquired from customer data accumulation equipment 104, completion is set as 853 of the task concerned, th 
date completed on the completing date of 855 is set up, and it accumulates to customer data accumulation 

quipment 104. The example of a display of completion of a task is drawin g 7 , it displays the completion check f 
the task concerned on the completion check 701 as it was shown in this, displays with a completing date on a 
completing date 702, and displays completion for the task of the request for quotation which is the task concerned 
on display 103. 

[0029] If the demand which refers to the processing situation of an operating flow occurs when referring to the 
dealings situation of the corresponding customer in the step of all above, the situation of the operating flow of the 
customer data which correspond according to the situation display sequence 604 of an operating flow will be 
displayed on display 103 like 520 of drawin g 5 . In addition, although [ this example ] the situation of an operating 
flow is acquired and displayed with a operating support system about the situation display of an operating flow, y u 
shall display by requesting an operating flow. 

[0030] Thus, by following the flow chart of drawin g 2 , when making a operating support system and an operating 
flow system cooperate, completion of the business by the operating flow system can be checked now in a operating 
support syst m, and perating fftci ncy improves. 

[0031] Mor ver, sine it turns out where it has stagnat d in situati n display when having pr v nt d and stagnat d 
that the business of a task stagnates by setting up th c mpl tion t rm and priority f the task concerned, suitable 
means can be tak n, and business can be promot d. 

[0032] It becomes unnecessary moreover, to always start tw systems by the ability f th situati n fan perating 
flow to be displayed from a op rating supp rt system. 
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[0033] 

[Effect of the Invention] Th part and op rating flow of a task of a operating support syst m ar made to co perate, 
the recognition requ st of processing obj cts, such as a document, is automated in an operating flow, recognition 
carrying about is lost, and since recognition work is controll d until r cognition is c mpleted or it is dismiss d, 
improvement in efficiency of work can be performed. 

[0034] mor over, th place wh re the display of the recognition situation by the operating flow has stagnated by the 
bird clapper possible — suitable cure **** — things are made 



[Translation done.] 
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* NOTICES * 

Japan Patent Office is not responsible f r any 
damages caused by the use of this translation. 

1 . This document has b n translated by comput r.So the translation may not refl ct the original precis ly. 

2. **** shows the word which can not b translated. 
3.1n the drawings, any words are not translated. 



TECHNICAL FIELD 



[The technical field to which invention belongs] this invention relates to the system by which the system which 
supports operating activities aiming at grasping the situation about customer dealings, and the operating flow system 
aiming at automation of the business which performs a recognition request according to the circulation sequence by 
specifying circulation sequence cooperated. 



[Translation done.] 
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* NOTICES * 

Japan Patent Office is not responsible f r any 
damages caused by the us f this translation. 

1 . This document has been translated by comput r.So the translation may not reflect the original precisely. 

2. **** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



PRIOR ART 



[Description of the Prior Art] Like the publication to JP,10-27198,A, the conventional operating support system 
managed data, such as a customer in operating activities, an order received, and sales, is a operating support 
system which supports decision making, and was performing examination processing using the operating flow system 
which obtains recognition on the printed document or is represented by JP,8-320899,A about the function of the 
op rating flow accompanied by in-house requests for decision, such as recognition of an estimate. 
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* NOTICES * 

Japan Patent Off ic is not responsible f r any 
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2. **** shows th word which can not b translat d. 
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EFFECT OF THE INVENTION 



[Effect of the Invention] The part and operating flow of a task of a operating support system are made to cooperate, 
the recognition request of processing objects, such as a document, is automated in an operating flow, recognition 
carrying about is lost, and since recognition work is controlled until recognition is completed or it is dismissed, 
improvement in efficiency of work can be performed. 

[0034] moreover, the place where the display of the recognition situation by the operating flow has stagnated by the 
bird clapper possible — suitable cure **** — things are made 



[Translation done.] 
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* NOTICES * 

Japan Patent Office is not responsible f r any 
damages caused by the use of this translation. 

1. This document has b en translated by computer.So the translation may not r fleet the original precis ly. 

2. **** shows the word which can not b translat d. 
3.1n the drawings, any words are not translated. 



TECHNICAL PROBLEM 



[Problem(s) to be Solved by the Invention] In the conventional system, since a operating support system and an 
operating flow system are another systems, when performing recognition processing by the in-house request for 
decision using an operating flow system as part of operating activities, in order to start both a operating support 
system and an operating flow system and to shift to the task of the following operating activities with a operating 
support system, there was a problem that it was always necessary to check the situation of an in-house request for 
decision by the operating flow system. 

[0004] The purpose of this invention is by registering the business requested from an operating flow system as a 
task of a operating support system to enable it to check the situation of the documents examination by the 
op rating flow system from a operating support system. 



[Translation done.] 
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* NOTICES * 

Japan Patent Office is not responsible for any 
damages caused by the use f this translation. 
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MEANS 



[Means for Solving the Problem] In order to attain the above-mentioned purpose, when the business requested from 
the operating flow system is completed, suppose that completion of a task is displayed on the task concerned of the 
task list of operating support systems by this invention by preparing the function to report that the operating flow 
concerned was completed to a operating support system. 

[0006] Moreover, in this invention, it prevents not noticing stagnation of business by preparing the function to s t 
up the completion term of a recognition trustee, about the task under processing by the operating flow system. 
Furthermore by this invention, stagnation of business is prevented by displaying an alarm display for an alarm display 
fr quently with a priority by establishing a priority in case of emergency. 
[0007] 

[Embodiments of the Invention] Hereafter, based on a drawing, it explains as a gestart of the concrete operation in 
th above-mentioned claim. 

[0008] For drawing 1 , an example of the system configuration of this invention and drawing 2 are [the example of 
the information on customer data accumulation equipment and drawing 9 of the example and drawin g 8 as which in 
the example of a display of the task screen of a operating support system and drawin g 4 the example of a display of 
th situation of an operating flow and drawing 6 displayed the example of the cooperation sequence of a operating 
support system and an operating flow, and, as for drawing 7 , the example of an estimate and drawin g 5 display d 
completion of a task ] the examples of 

[0009] First, it becomes from the terminal unit 100 which consists of the control unit 108 which controls the input 
unit 101 which drawing 1 is an example of this structure of a system, and the business 111 in its duty inputs, the 
operating support processing section 106 which performs processing of a operating support system and the 
operating flow processing section 107 which processes an operating flow system, and the processing section 
concerned, display 103 which display the information on a operating support system or an operating flow system, 
customer data-accumulation equipment 104 which accumulate customer data, and operating flow accumulation 
equipment 105 which accumulate the information 140 expresses the relation of the information accumulated to 
customer data accumulation equipment, accumulates two or more customer information 141, customer issue 
inf rmation 142, and customer dealings information 145, and accumulates two or more issues and dealings 
information to a customer. Moreover, in order to request an operating flow, the operating flow management 
information 143 and the operating flow trustee information 144 are accumulated to customer data accumulation 
equipment 104. The detail of the these-accumulated information is expressed with drawin g 8 . 

[0010] In order to accumulate the recognition sequence requested from an operating flow, recognition sequence is 
expressed with the operating flow trustee information 801 sequentially from the top, and it accumulates using it with 
composition, such as the destination ID 812 showing the trustee ID 81 1 and recognition place for managing trust e 
information uniquely, the destination 813, affiliation 814, office organization 815, and the request term 816 for ev ry . 
d stination. 

[001 1] In order to accumulate the information requested from the operating flow in the operating flow managem nt 
information 802, Operating flow management information The business requested from ID821 for managing uniquely, 
and the operating flow It accumulates with composition called the trustee ID 827 which associates the recognition 
s quence of the customer ID 825 related to the priority 824 of the business name 823 which accumulates the task 
r quested from the operating flow ID 822 managed uniquely and the operating flow, and the requested business, and 
the requested business, an issue ID 826, and an operating flow. 

[0012] Using the customer information 803, in order to accumulate the information about a customer, it accumulates 
with composition, such as the address 836 showing the scale of the affiliation 833 of the person in charge of the 
customer ID 831 for managing customer information uniquely, the customer name 832, and a customer, a person in 
charge 834, and a customer of 825 employees and a customer, a customer's issue ID 837, and the customer 
dealings ID 838. 

[0013] Using th customer issu informati n 804, in order to accumulate ab ut a custom r issu , a custom r issu 
is accumulat d with c mposrtion, such as the trad name 842 which the issue ID 841 and customer who manage 
uniquely are demanding, a bar cod 843, quantity 844, a unit price 845, and th am unt of m ney 846. 
[0014] Using the customer dealings information 805, in rder t accumulate a d alings condition with a customer, 
dealings information is accumulated with composition, such as the customer dealings ID 851 manag d uniquely, th 
dealings it m 852 with a customer, the state 853 f th d alings it m, th p ning day 854 fad alings item, and a 
c mpl ting date 855. 
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[0015] 150 express s the information accumulated to op rating flow accumulati n equipm nt and it is accumulated 
with composition called the object 916 which are d cum nts, such as 914, th conditi n 915 of business, and an 
estimate, at the time of the r ceiver's address ID 913 for r questing the request ID 912 showing the business ID 
91 1 and the trustee f r managing an operating flow uniqu ly, and business from a degr e, and the processing date of 
business in order to manage an p rating flow. Moreov r f user informati a such as the destination ID als in the 
op rating flow trust inf rmation 801 which is n ed d as th destination in an operating flow, a name, affiliati n, 
and office organization, is also accumulat d. 

[0016] Next, in the example of composition of above drawin g 1 , it explains based on the flow chart of drawing 2 by 
making in-house requestHbr-decision processing of a request for quotation into an example as business which 
performs a recognition request about the cooperation method of a operating support system and an operating fi w 
system according to the circulation sequence by specifying circulation sequence. In addition, although considered as 
in-house request-for-decision processing in the example, anything shall be sufficient as long as it is the business 
which can be requested from an operating flow system. 

[0017] First, at Step 201, the information concerned is acquired from the customer data accumulation equipment 
104 which is accumulating the customer information 803 of the corresponding customer, and the customer issue 
information 804, and an estimate is drawn up. The example of a screen of the operating support system before 
estimate creation is drawing 3 , 310 of drawing 3 shows the customer information 803 acquired from customer data 
accumulation equipment 104, and 320 shows the customer dealings information 805 which is in a dealings state with 
the customer concerned. Below, this dealings item 322 is called task. This task is operating activities which the 
business in its duty performs, and it can grasp what operating activities next, the business in its duty should perform 
based on this. Although the operating activities which the business in its duty, such as "contact is taken with a 
customer", a "customer proposal", a "request for quotation", an "estimated proposal", "customer recognition", and 
"order", performs as an example are raised, operating activities shall be carried out, while necessarily not carrying 
out operating activities at this sequence and the business in its duty carries out a setup and change in a task, since 
it becomes the task which changes with various types of industry or conditions of those in original customer 
d alings. 323 shows the opening day of each task and 324 shows the completing date of each task. The business in 
its duty is urged to perform the task of a request for quotation next because there is no check in 321. Thereby, th 
business in its duty draws up an estimate by choosing the request for quotation of 321. 

[0018] The example of the creation screen of an estimate is drawing 4 , and 410 of drawing 4 shows the customer 
issue information 804 acquired from customer data accumulation equipment 104. The recognition button which 
pushes 421 when [ which receives an estimate ] recognizing, and 422 are rejection buttons pushed when dismissing 
to an estimate. In case a request for quotation is performed in an operating flow, the recognition state in the 
r quest-for-decision point in each company is set as the state 915 in the request-for-decision point in each 
company of the operating flow table 901 by pushing recognition or a rejection button. The drawn-up estimate is 
accumulated to customer data accumulation equipment 104 as customer data. 

[0019] Next, at Step 202, before requesting processing of an in-house request for decision from an operating flow 
system, in order to set up the in-house request— for-dec is ion point, the information which specifies the in-house 
request-for-decision point of the name of a person of the in-house request-for-decision point or affiliation 
information is inputted from an. input unit 101, and in-house request-for-decision point information is acquired 
according to the acquisition sequence 601 of trustee information. 

[0020] Next, at Steps 203, 204, and 205, it judges first whether the in-house request-for-decision point exists 
based on the information on the in-house request-for— decision point acquired at the above-mentioned step 202 by 
Step 203. When the in-house request-for-decision point does not exist as a result of a judgment, the alarm display 
of the purport which does not exist at Step 205 is displayed on display 103. When the in-house request-for-decision 
point exists, the term which inputted and inputted the recognition term to the in-house requestHbr-decision point 
at Step 204 is set as the request term 816 of the request-for-decision trustee in each company of the operating 
flow request information 801, and it accumulates to customer data accumulation equipment 104. 
[0021] Next, at Step 206, whether finally a setup of the in-house request-for-decision point is carried out, and when 
judging and still setting up, it returns to acquisition of the in-house request— for—decision point at Step 202, and sets 
up to the in-house request-for-decision point used as last It is accumulated in order of a trustee by repeating this 
at the operating flow trustee information 801. When ending a setup, it shifts to Step 207. 

[0022] Next, at Step 207, the priority of the in-house request for decision requested from an operating flow system 
is inputted, and it is set as the priority 824 of the operating flow management information 802, and accumulates to 
customer data accumulation equipment 104. 

[0023] Next, at Step 208, in order to request an in-house request for decision from an operating flow system, by 
passing the estimate and the operating flow trustee information 801 which were created at the above-mentioned 
step 201 to the operating flow processing section 107 according to the request sequence 602 to an operating fl w, 
the operating flow ID is acquired, and is set as the corresponding operating flow ID 822 of Customer ID and the 
op rating flow management information 802, and it accumulat s t customer data accumulation quipment 1 04. 
Rec gnition and r jection are p rformed to a r qu st^fbr— qu tation document at th requ st-for— d cisi n point in 
each company by pushing the r cognition button 431 or th rejection button 432 of drawing 4 about rec gnition 
processing of the requested estimate, and r c gnition and rejection ar set as th state 915 f the destination ID of 
the operating flow table 901 c ncerned. 

[0024] Next, at Step 209, according to the stat acquisition sequence 603 of an p rating fl w, the pe rating fl w ID 
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of the custom r applicable to the p rating fl w processing s ction 107 is pass d, th p rating flow table 901 f 
the operating flow which r quest d the in-house requ st for decision is acquired, and it accumulates to customer 
data accumulation equipment 104. 

[0025] Next, at St p 210, it judges wheth r the information 901 on the operating flow acquir d at th above- 
mentioned step 209 is completed. If the r quest d business is completed, it shifts to Step 21 1, it shifts to the 
proc ssing of the alarm display by Steps 213, 214, and 215 if it b com s which has n t been c mpl ted, and the 
information acquisition 209, the completi n judging 210, and the warning judging 214 of an op rating flow will be 
r repeated until the operating flow of the requested in-house request for decision is completed. 

[0026] Next, at Steps 213, 214, and 215, the operating flow trustee information 801 is acquired and it compares with 
the present day. Moreover, the priority 824 of the operating flow which corresponds from the operating flow 
management information 802 is acquired, comparison depended the degree of priority is performed, and whether the 
alarm display of the operating flow under in-house request for decision is carried out, when judging and having 
passed from the present day as a result of the judgment, or when a priority is emergency, the warning of a term is 
displayed on display 103 about the operating flow under corresponding in-house request for decision. It returns to 
Step 209 after that, the state of the operating flow again requested to the operating flow processing section 107 is 
acquired, and a completion judging is repeated. 

[0027] Next, at Step 211, the result of the operating flow of an in-house request for decision is judged from the 
status information of the operating flow acquired at Step 209. Although rt will shift to the following step 212 rf it is 
recognition altogether, if it is rejection, an estimate will be drawn up or corrected again, it returns to Step 207 and 
the in-house request for decision by operating flow processing is redone. 

[0028] Next, at Step 212, in order to process completion of a task, the customer dealings information 805 concerned 
is acquired from customer data accumulation equipment 104, completion is set as 853 of the task concerned, the 
dat completed on the completing date of 855 is set up, and it accumulates to customer data accumulation 
equipment 104. The example of a display of completion of a task is drawin g 7 , it displays the completion check of 
the task concerned on the completion check 701 as it was shown in this, displays with a completing date on a 
completing date 702, and displays completion for the task of the request for quotation which is the task concerned 
on display 103. 

[0029] If the demand which refers to the processing situation of an operating flow occurs when referring to the 
dealings situation of the corresponding customer in the step of all above, the situation of the operating flow of th 
customer data which correspond according to the situation display sequence 604 of an operating flow will be 
displayed on display 103 like 520 of drawing 5 . In addition, although [ this example ] the situation of an operating 
flow is acquired and displayed with a operating support system about the situation display of an operating flow, you 
shall display by requesting an operating flow. 

[0030] Thus, by following the flow chart of drawing 2 , when making a operating support system and an operating 
flow system cooperate, completion of the business by the operating flow system can be checked now in a operating 
support system, and operating efficiency improves. 

[0031] Moreover, since it turns out where it has stagnated in situation display when having prevented and stagnated 
that the business of a task stagnates by setting up the completion term and priority of the task concerned, suitable 
means can be taken, and business can be promoted. 

[0032] It becomes unnecessary moreover, to always start two systems by the ability of the situation of an operating 
fl w to be displayed from a operating support system. 
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